
 

 

MediaSales CRM 
 
Built from the ground up to meet the needs 
of broadcasters, Wedel Software introduces 
a Customer Relationship Management 
(CRM) Solution that exceeds today’s 
technological expectations. MediaSales 
CRM is built on Microsoft’s .NET 
foundation, utilizing the new Microsoft Office 
2007 interface and relying on the highly 
advanced Sybase Advantage Database 
Server. 

MediaSales CRM is more than just a CRM 
solution. It is an integration of all 
administrative and sales processes within 
media sales companies, designed by 
industry professionals with dozens of years 
experience in media sales and 
management.  

 

 

 

 

 

 

 

Unleash the power of integration with 
MediaSales CRM in combination with 
MediaSales Traffic, MediaSales Quote and 
MediaSales Connect. The world’s first truly 
integrated suite of solutions for media, 
integrating Traffic & Billing, CRM, Proposal 
Management, and remote access to your 
organization’s data

Calendar 
The integrated Calendar mimics Microsoft’s 
Outlook 2007 Calendar yet offers additional 
advanced features. For example: 

• Calendar items can be created from 
companies or contacts.  

• Items can be dragged between 
calendars, days or users. 

• “Timeless” tasks are displayed in a 
to-do list. Completing a task 
displays a history form  allowing 
users to add a history item with a 
description of the completed 
appointment or task. 

Calendars can be viewed by day, week, 
work week, or a custom date selection.  

Day View 
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Week View 

 

Month View 

 

Multi-User View 
Calendars can be viewed for the current 
user, or for a group of users.  

Viewing or changing other users calendars 
can be disabled on a per user basis. 

 

Tasks 
Task can be viewed within the calendar or 
as grid. 

 

 

Appointment Properties 
Appointments or other tasks can be created 
for one or more contacts, and with one or 
multiple users. 
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Completing a task 

 

After a task is completed, the user is 
prompted for a description of the event to 
add details to the history for the event.  

Notes Editor 
Users can add notes to a company by 
using the integrated notes editor. 

 

Rich text support in the notes editor allows 
different fonts, colors and images to be 
added to the notes. These are directly 
visible in the grid. 

 

Centralized Storage of 
Files 
Documents that relate to a specific 
company can be linked easily by just 
dropping the document on the history 
screen.  

The user is prompted to add a description 
to the newly linked attachment. 

 

Companies, Contacts 
and Products 
In the media industry, it is pretty common 
that complex relationships exist between 
advertisers, agencies, media buying 
services and contacts. This is where normal 
CRM systems stop and MediaSales CRM 
continues. 

From the Company grid, relationships 
between companies and Products can be 
viewed instantly.  

If a similar product or contact is found while 
entering a new product or contact, a link to 
that product or contact can be made 
instead of entering a duplicate. 
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This ensures the most effective 
management of relationships between the 
companies. 

Users can view records by Company, 
Product or Contact and instantly view the 
relationships with other records. 

Company Grid 

 

Products 

 

Company Screen 
The Company screen allows users to add 
companies, contacts or products. 

 

 

Full text Search 
Searching your database has never been 
easier. The Full Text Search Engine will 
return any record in any of the relationships. 

This eliminates the need to enter exact 
cryptic company names like “Car company, 
the”. There is also no need to remember 
short IDs or nicknames for companies.  

Searching on “car company” returns any 
record that the words car company. 

Searching for “Coca Cola” will return the 
company Coca Cola and any company that 
has a relationship with Coca Cola. 

 

Lookups 
In case more detailed searches are 
required, like searching for the contents of a 
specific field, lookups can be used. A 
lookup allows any specific field to be 
checked for a specific value. 
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Duplicates Management 
MediaSales CRM reduces the risk of 
duplicate company or contact entries. As a 
new record is inserted, the Full Text Search 
engine is used to check if a similar company 
is found. If there is a match, the user is 
prompted with the name of the company 
and the owner of the record. 

 

 

If a duplicate company is found, just merge 
the two records including all history into one 
record. 

 

Account List 
Management 
 

In the media business, complex 
requirements may exist for managing 
account lists for account managers. 
MediaSales CRM solves these issues.  

Every company, product or contact can 
have an Owner assigned.  

The number of records owned by a single 
user can be limited.  

A record can be “Cleared” of an owner if 
there has been no activity for a record for a 
certain time.  

Group Management 
MediaSales CRM has advanced features for 
managing groups. 

Based on Group membership, users can be 
allowed to View or Edit each others records 
and calendars.  
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Customization 
Almost any form, field or grid in MediaSales 
CRM can be customized to your own 
preference. 

MediaSales CRM supports layouts allowing 
field labels, grid columns and form fields to 
be easily customized for individual users.  

The default field labels shipped with 
MediaSales CRM can be updated.  

Custom Labels for 
Fields 
Field labels can be customized and 
formatted, with set rules for selection lists 
for each field. 

 

Pick-Lists 
Create default pick lists for any field, or 
automatically add values that users enter to 
the lists. 

 

Grid Customization 
Customize the grid layout to include any 
field required. 



 
 

 Page 7 of 9 

 

 

Form Customization 
Change the layout of the forms to meet 
your company’s requirements 

 

Letters & Mailings 
MediaSales CRM includes a fully featured 
text editor to write letters or other 
documents.  

Documents can be imported and exported 
to most major document formats, like RTF 
DOC and DOCX. No need for separate 
licenses of Microsoft Office. 

Letters can be printed, saved or directly 
exported as PDF. 

Template Designer 
The Template Designer allows the creation 
of templates for letters, mailings and other 
documents. All fields from all tables can be 
selected for use in the template. 

 

Writing a letter 
Writing a letter or creating a document is 
easy. Just place the cursor on a company 
and select “write letter”. 

 

Create follow up 
appointment 
After writing a letter or creating a mailing, 
you may create follow-up appointments 
related to the document. 

 

Centralized Storage 
All documents are stored in a central 
database. This means no more separate 
documents per user and no more searching 
for documents. 
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All documents can be searched with the 
full-text search engine. 

 

Export to PDF with just 
one click 
No separate software for exporting to PDF 
files. No hassle. Export your documents to 
PDF with one click. 

 

Mail Merge Functionality 
Use the lookup or Full Text Search engine 
to create any list for a mail merge. 

 

 

Microsoft Outlook 
Synchronization 
All calendar items and companies can be 
synchronized with Microsoft Outlook or 
Exchange.  

Synchronization profiles can be used for 
advanced settings on what to synchronize.  

While using Mobile Phones with Microsoft 
Exchange Clients, all data can be made 
available on the mobile phone. 
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Database Replication 
Sales companies for media often work in 
small teams in several offices.  

The integrated Database Replication 
functionality within MediaSales CRM allows 
database servers in several offices to 
synchronize their data almost instantly. 

The same replication can be used to allow 
users to have a copy of the database on 
their laptop. As soon as the user logs on to 
the office network again, all data is 
synchronized both ways. 

Reports 
MediaSales CRM comes with dozens of 
default reports.  

 

Integrated Reports 
Designer 
If the supplied reports are not sufficient, the 
integrated reports designer allows users to 
easily create or customize reports.  

 

Skins 
MediaSales CRM comes with dozens of 
skins to let end users select their favorite 
and have a more pleasant experience. 

 
 


